
New Fare Structure and Transfer Policy
Effective December 1, 2009

Transfer Policy
Under the new transfer policy, regular fare transfers issued on a route cannot be used on that same route in the
opposite direction.

The new transfer policy aligns the SMART Same Route, Different Direction (SRDD) transfer policy with other
urban transportation systems in Michigan including Ann Arbor, DDOT and Grand Rapids. The purpose of a transfer
ticket is to allow riders to reach a destination by using more than one bus. It is not intended for round trip travel.

For more details, visit www.smartbus.org or call
Customer Information at (866) 962-5515.

FARE SCHEDULE
FIXED ROUTE CURRENT RATE NEW RATE

Regular Base Fare $ 1.50 $ 2.00
Regular Park & Ride $ 2.00 $ 2.50
SMART Transfer $ 0.25 No Change
DDOT Transfer DDOT Transfer DDOT Transfer plus $ 0.50

Seniors & Disabled $ 0.50 No Change
Seniors & Disabled, Park & Ride $ 1.00 No Change
Senior & Disabled Transfer FREE No Change
DDOT ADA Transfer DDOT Transfer No Change

Youth (6-18 years old)
Youth Park & Ride (6-18 years old)
Youth Transfer (6-18 years old)

$ 1.00 No Change
$ 1.50 No Change
$ 0.25 No Change

CONNECTOR SERVICES CURRENT RATE NEW RATE
Full Fare $ 2.00 $ 4.00
Seniors & Disabled $ 1.00 No Change

No Change
No Change
No Change

No Change

Full Fare/Youth Transfer to Fixed Route $ 0.25
Senior & Disabled Transfer to Fixed Route Free
ADA (FTA Double Regular Fixed Fare) $ 3.00
Job Express $ 0.50 $ 1.00
Metro Lift/SMART ADA Transfer Metro Lift Transfer

PASS TYPE CURRENT PRICE NEW PRICE
SMART 31 Day Rolling Passes

• Seniors & Disabled $ 17.00 No Change
• Youth $ 33.00 No Change
• Regular Base $ 47.00 $ 66.00
• Park & Ride $ 66.00 $ 82.00

SMART/DDOT Regional Pass $49.50 Pass plus $ 0.50 (per ride)
• Regional PLUS Pass n/a $20.00
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