Buhl Building = 535 Griswold Street, Suite 600 = Detroit, M| 48226

Item 9 (H) Service Change:

Public Input Materials

a. Public Hearing Presentation Slides
b. Public Hearing & Meeting Materials
I. Emailed Comments
ii. Facebook & Twitter Public Comments
ii. Written Comment Cards (from Pontiac in-person meeting)
iv. Hand Delivered Signed Comment Letters
v. In-Person Meeting Sign-in Sheet
vi. Virtual Public Hearing Attendees/Comments Report

Also available: Zoom Recordings of the Public Hearings
Topic: SMART Public Hearing
Start Time : Aug 19, 2020 11:18 AM
Meeting Recording:

https://smartbus.zoom.us/rec/share/INFKHunt8mxIWIHGth3QS68 L5jiaaa81yAdqPEO
ME3A9sOFKMSmVIGIUbbJhSAr

Topic: SMART Public Hearing
Start Time : Aug 19, 2020 04:41 PM
Meeting Recording:

https://smartbus.zoom.us/rec/share/- MKCbh C52pOflHurlrCepcYNL7vaaa8lyZL -
fMExXUgLOLfRvB fUbebB7MNW{rS



https://smartbus.zoom.us/rec/share/1NFkHunt8mxIWIHGth3QS68_L5jiaaa81yAdqPEOmE3A9s0FkMSmVIGIUbbJhSAr
https://smartbus.zoom.us/rec/share/1NFkHunt8mxIWIHGth3QS68_L5jiaaa81yAdqPEOmE3A9s0FkMSmVIGIUbbJhSAr
https://smartbus.zoom.us/rec/share/-_MkCb_C52pOfIHur1rCepcYNL7vaaa81yZL-fMExUgLOLfRvB_fUbebB7MNWfrS
https://smartbus.zoom.us/rec/share/-_MkCb_C52pOfIHur1rCepcYNL7vaaa81yZL-fMExUgLOLfRvB_fUbebB7MNWfrS

Proposed Service Adjustments
August 2020

8/25/2020

ZOO0OMYour Comments to SMART

After the presentation, we’ll take comments. | Let us know you'd like to comment
by raising/ lowering your hand:

* Connected via Web:
« Type your question in “Q&A”

« Raise your hand to make verbal comment

« Connected via Phone:
« Raise hand to make verbal comment

* Press *9 to raise/lower your hand
Or, use a shortcut:

Windows can use Alt + Y to raise/lower
Mac can use Option + Y to raise/lower

* Please be kind, courteous, and limit
comments to 3 minutes or less.

SMART Path Plan

* A 2 year in-depth study of the
current Fixed Route system

 Public input included on-board
survey, in-person meetings,
and digital engagement

 Developed potential changes
to improve efficiency, increase
frequencies and pilot new
service delivery options

Plans for the Next Year

 Implement proposed changes over
the next year

» Coordinate with service changes -
September, January, April & June

« Official Public Hearing scheduled
August 19th via Zoom

* We need your input!
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First Implementation - Fall 2020

First Implementation - Fall 2020

Proposed Route Changes — Overview Summary

* First implementation focuses on improvements to Pontiac area bus routes

« Timing will allow better access to new jobs at Silverdome site / Amazon
buildings as they come on line

« Changes are designed to make service better, more convenient and
easier for Pontiac residents to use to get around

» Extending FAST to Great Lakes Crossing area will provide better service
along the popular Baldwin Ave corridor for Pontiac residents and better,
one-seat access to jobs and businesses for residents along the entire
Woodward corridor

Proposed Route Changes — Overview Summary

¢ 275 Telegraph:

« Split route into north and south routes
overlap =5 miles in middle

« Extend northern terminus east of
Downtown Pontiac to Opdyke

« 462 FAST Woodward:

« Extend northern terminus north from
Downtown Pontiac to Great Lakes
Crossing area replacing current Route
753 with more frequent service

« 753 Pontiac - Baldwin Road:

« Entire routing replaced by extended
FAST Woodward 462

« 752 Pontiac - North Hill Farms
(New 790 Pontiac Crosstown):

+ Double the length of current route to serve
east Pontiac/Auburn Hills

« Extend current route from Downtown Pontiac
east to Amazon, Oakland U, OCC
« 756 Pontiac - Perry - Opdyke

» Change routing to increase service for south
Pontiac neighborhoods (new Route 790 will
serve Oakland U)

« Connect to St Joe Hospital, Centerpoint
Parkway and FAST Woodward 462

« 760 Thirteen/Fourteen Mile Crosstown

» Extend route ~1 mile south to end at
Telegraph & 12 Mile Meijer

What’s Changing?
1 Split Route in Two

(1 Extended Length
(of North Route)

() Span of Service (same)

275 Telegraph

« Split Telegraph into two routes:
« 275 Telegraph South

= Meijer at 12 Mile/Telegraph in
Southfield to Southland Center in
Taylor

@ Frequency (same)

« 375 Telegraph North
= Meijer at Grand River/McNichols
in Detroit to Amazon in Pontiac

« Routes overlap between Grand River
and 12 Mile to allow multiple
opportunities to transfer

« Improve reliability and connect to new
job centers like Amazon in Pontiac

752 Pontiac - North Hill Farms

* Proposed rename:
790 Pontiac Crosstown

What’s Changing?

(1 Serve east Pontiac,
Auburn Hills including
Oakland U, OCC and
Amazon

1 New name/number
(Pontiac Crosstown

() Span of Service (same)

« Modified to connect to
Oakland University via new
Amazon facilities

* New routing travels through
Phoenix Center providing a
one seat ride east to west
across Pontiac

« Connect to new job centers

(& Frequency (same)
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756 Pontiac - Perry - Opdyke

* Proposed rename: 796
Pontiac - Perry - Opdyke

» Extend to Centerpoint
Parkway via new Amazon
facility

* Remove route segment
connecting to Oakland
University; now served by
new 790 Pontiac Crosstown

» Connect to new job centers
and streamline service

What’s Changing?

(1 Extended Length (to
south Pontiac)

(7] Realign route to serve
south Pontiac,
Centerpoint, Hospital &
connect to FAST

(&) Span of service (same)
(&) Frequency (same)

760 Thirteen/Fourteen Crosstown

« Extend 760 to Meijer at
12 Mile/Telegraph in
Southfield

« Established a stronger
destination endpoint of the
route

* Provides a central transfer
point connecting to the new
275 Telegraph South/375
Telegraph North

What'’s Changing?

1 Minor Extended
Length

(1 Connect to Tel-12 Mile

() Span of Service (same)

@ Frequency (same)

462 FASTWoodward

« Extend 462 up to Great Lakes
Crossings & Auburn Hills
Meijer

* One seat ride from Downtown
Detroit to Great Lakes
Crossings

» No longer need to transfer at
Phoenix Center

» Connect to a major job center
while improving frequency of
buses along Baldwin Road

What’s Changing?

() Extend 462 FAST along
entire 753 routing

(1 Replace and increase
Route 753

Reduce/consolidate bus
stops along Route 753

Transit service along
Route 753 (still in place)

753 Pontiac - Baldwin Road

« Replace Route 753 with 462
FAST Woodward

« Allows for a one seat ride
from Baldwin Road to
anywhere along Woodward

* No need to transfer at
Phoenix Center to access
destinations farther south

« Improves frequency along
Baldwin Road with new
limited-stop service

What'’s Changing?

(71 Replace entire route with
extended 462 FAST
Woodward along entire
routing

@ Increased transit frequency

@ Increased span of service

(1 Reduce/consolidate Bus
stops along route

() Transit service along Route
753 (still in place)




462 Replacing 753 - Added Stops

* Analyzed all current
stops for the 753:
Ridership o
Access
Safety
Space
Identified three
additional stops

Added step of working

with City and

stakeholders to add

crosswalk at HOPE o
stops fo)

Stops will see
more/new amenities in
coming months

8/25/2020

462 Replacing 753 - Added Stops

* Analyzed all current
stops for the 753:
Ridership
Access
Safety
Space
Identified three
additional stops
Added step of working
with City and o
stakeholders to add o
crosswalk at HOPE
stops
Stops will see
more/new amenities in
coming months

o

ZO0OMYour Comments to SMART

After the presentation, we’ll take comments. | Let us know you'd like to comment
by raising/ lowering your hand:

» Connected via Web:

« Type your question in “Q&A”

« Raise your hand to make verbal comment
» Connected via Phone:

« Raise hand to make verbal comment

* Press *9 to raise/lower your hand
Or, use a shortcut:

Windows can use Alt + Y to raise/lower
Mac can use Option + Y to raise/lower

* Please be kind, courteous, and limit
comments to 3 minutes or less.

ZOO0OMYour Comments to SMART

After the presentation, we’ll take comments. EIEIEIEIEIE
.

* Connected via Web:

THIRTY SECONDS LEFT

* Type your question in “Q&A” Public Comment Speakers

« Raise your hand to make verbal comment 1)

¢ Connected via Phone:
« Raise hand to make verbal comment

* Press *9 to raise/lower your hand

e Please be kind, courteous, and limit
comments to 3 minutes or less.

Timer Active
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Public Hearing Schedule Provide Feedback

* To comply with the Governor’s Stay Safe order, public hearings « Comment deadline is end of day on Thursday, August 20t
will be by conference call. The public is invited to attend virtually

and may participate at the public comment period via * Feedback is accepted via:

smartphone, tablet or computer. « Email: PublicHearing@smartbus.org
« Wednesday, August 19, 2020 at 11:30 AM and 5:00 PM * Facebook and Twitter
« In-Person Meeting « Phone: (866) 962-5515; press 2
Thursday, August 20, 2020 at 4:00 PM « Mail:

Pontiac City Hall Parking Lot Public Hearing - SMART Administrative Offices

47450 Woodward Avenue, Pontiac 535 Gri Id Street. Suite 600
riswo reet, Suite
« Visit the SMART website Public Hearing information page for Detroit. Ml 48226

the link to the Zoom meeting I
 https://www.smartbus.org/About/News/smart-public-hearings Thank You!
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Estimada audiencia publica SMART (Dear SMART Public
Hearing),

El cambio propuesto para interrumpir fas paradas en Baldwin y
Virginian y Baldwin y Tacoma sera una dificultad para mi (The
proposed change to discontinue stops at Baldwin and Virginian
and Baldwin and Tacoma will be a hardship for me.). La ruta
FAST propuesta coloca la parada de autoblis mas cercana a
casi una milla de distancia, en Montcalm (The proposed FAST
route puts the nearest bus stop almost a mile away, at
Montcalm.).

Reconsidere esta propuesta. Gracias. (Please reconsider this
proposal. Thank you.)

Sinceramente (Sincerely),

W%&Ww@

Dear SMART Public Hearing,

The proposed change to discontinue stops at Baldwin and
Virginian and Baldwin and Tacoma will be a hardship for me.
The proposed FAST route puts the nearest bus stop almost a
mile away, at Montcalm.

Please reconsider this proposal.

Thank you.

Sincerely, %W #M

Dear SMAR'T Public Hearing,

The|proposed change to discontinue stops at Baldwin and
Virginian and Baldwin and Tacoma will be a hardship for me.
The proposed FAST route puts the nearest bus stop almost a
mile away, at Montcalm.

Please reconsider this proposal.

Thank you.

Sincerely, ﬁﬂ%ﬁ%%

Dear SMART Public Hearing,

The proposed change to discontinue stops at Baldwin and
Virginian and Baldwin and Tacoma will be a hardship for me.
The proposed FAST route puts the nearest bus stop almost a
mile away, at Montcalm.

Please reconsider this proposal.

Thank you. A _
Sincerely, Of)/\















Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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- Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things In my life, This is a very important bus stop for me.
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"~ Dear SMART

Please keep the Baldwin Bus Stop, | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things In my life, This is a very important bus stop for me.
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" Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that t can get to these
importation things in my life. This is a very important bus stop for me.

@@@,quaqﬁ@\ Bfod ey

.



" Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things In my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. i need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.




Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications, Due to my health i am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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"~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications, Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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 Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This Is a very important bus stop for me.
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"~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications. Due to my health | am
unable to walk long distances, | need for the Baldwin Bus Stop to stay so that | can get to these
importation things In my life. This is a very important bus stop for me.
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" Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health I am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments, | need this bus
stop to get to my vital documents. | need this bus stop to get my medications, Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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 Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health1am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things In my life. This is a very important bus stop for me.
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- Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my heaith | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that i can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health i am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things In my life. This is a very important bus stop for me.



Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health I am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.



Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This4s a very important bus stop for me.




Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my docter appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications. Due to my health | am
unable to walk fong distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop te get to my doctor appointments. | need this bus
stop to get to my vital documents, | need this bus stop to get my medications, Due to my health { am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health 1 am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health 1 am
e Baldwin Bus Stop to stay so that | can get to these

important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these

rtation thmgs in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vita! documents. | need this bus stop to get my medications. Due to my health [ am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This Is a very important bus stop for me.



Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.



Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.



Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Bue to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very jmportant bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. | need this bus
stop to get to my vital documents. | need this bus stop to get my medications, Due to my health | am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these
importation things in my life. This is a very important bus stop for me.
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~ Dear SMART

Please keep the Baldwin Bus Stop. | need this bus stop to get to my doctor appointments. I need this bus
stop to get to my vital documents. | need this bus stop to get my medications. Due to my health i am
unable to walk long distances. | need for the Baldwin Bus Stop to stay so that | can get to these

ipn things in my life. This is a very jmportant bys stop for













SMART Public Hearing Meeting
Attendee Report

19-Aug-20

Webinar ID 916 7272 6624

Hearing #1: Actual Start Time: 8/19/2020 11:18:00 A

# Registered # Cancelled Max Concurrent Views
39 0 31

User Name (Original Name)

SMART Staff

User Name (Original Name)
Tony Vinson

Greg Lorenz
Andrew Thorner
Robert Cramer
Beth Gibbons
Dana Hilthon
Kevin Hobson Sr.
Melissa Hightower
Sean Stayskal

Toni Toth

User Name (Original Name) Email

Garrett Morgan garrettimorgan100@gmail.com
Jerry Fletcher jerryfletcher1524@yahoo.com
Wilbert Baber baberwilbert@yahoo.com

Alexa K. akalasz@chninc.net

Steven Hawring creative@hexagoncreativedetroit.com
Selena Selenabigface@gmail.com

Frank frank_kalinski@yahoo.com
Dorothy Thompson Dorothythompson18@gmail.com
Theresa Boyer theresa.boyer@att.net

Kermit Williams kermit@mioaklandforward.org
Roger gimmedat58@aol.com

Senator Bayer SenRBayer@senate.michigan.gov
Ese Ogunje pkg9987 @wmich.edu

Robert Pawlowski robertpawlowski890@icloud.com



Hearing #2: Actual Start Time: 8/19/2020 4:41:00

# Registered
34

Chuck Altman
Arun

Mozhgon Rajaee
Ramani Kakarala
janisse

Sean Preston
Wadsworth Sherrod
Brandon Adolph
Monty

M. Burton
Ahuffman

Kim Robinson
Heather

Neil G

Cherish Brisbane
lonherman
Joanna Farley
Sherry A Wells
Cory Florence
Richard

Calley Wang

# Cancelled
0

SMART Staff

User Name (Original Name)
Tony Vinson

Greg Lorenz
Andrew Thorner
Robert Cramer

Beth Gibbons

Dana Hilthon

Kevin Hobson Sr.
Melissa Hightower
Sean Stayskal

Vickie Jordan-Strugs
Toni Toth

User Name (Original Name)
Councilwoman Megan Shramski
Wadsworth Sherrod

Patricia Marks

caltman@rocketmail.com
echemarun@gmail.com
rajaee@oakland.edu
kakarala25@gmail.com
jpitts@smartbus.org
seanprestonll6@gmail.com
sherrod.emerson@student.oaklandcc.edu
badolph@smartbus.org
mkemp@smartbus.org
mqueetie@icloud.com
2juicy2hot@gmail.com
kimrobinson1965@gmail.com
rising_star1966@yahoo.com
neil@metrio.org
brisbanecherish5@gmail.com
lonherman@hotmail.com
joannafarley64@gmail.com
sherwells@tm.net
coryf25@gmail.com
riadse96@gmail.com
calleywang@gmail.com

Max Concurrent Views
29

Email

pontiacdistrict2@gmail.com
sherrod.emerson@student.oaklandcc.edu
pmarks@smartbus.org



Galaxy A20
Corey Rowe

Mr. Henry - Wayne Driver (bigbe)

Guest

Neil G

Elizabeth Pilette
Joanna Farley
aaron

aaron

aaron

aaron

edward flowers
daleym

Bonnie

Dennis

Raphael Ralph Tirrell Harlan
Sola Guinn

Tom Yazbeck
Christian

Lois

Lizel

M. Burton
Alison Chan
Arquisha Dunbar
Galaxy Note9
jaybird

GMae

Steven

William Pierce
Sherry A Wells
Marlene Echols

smokey420powder@gmail.com
fv3309@wayne.edu
thomashenry2003@yahoo.com
roblynt@yahoo.com
neil@metrio.org
pilette.elizabeth@yahoo.com
joannafarley64@gmail.com
rex48238@gmail.com
rex48238@gmail.com
rex48238@gmail.com
rex48238@gmail.com
edwardflowers415@yahoo.com
daleym@oaklandchn.org
bonniepeele@yahoo.com
friends2den@gmail.com
raphaeltharlan@gmail.com
sola.guinn@gmail.com
yazbeckt@msu.edu
christian.windisch@siemens.com
loisshulman@comcast.net
lezeljacobs641@gmail.com
mqueetie@icloud.com
smartbus@alisonc.net
arquisha.arquisha@yahoo.com
kennymack5784@outlook.com
jhardin@smartbus.org
gloria.mcelroy@comcast.net
smart@steven-h.net
williampierce31@aol.com
sherwells@tm.net
marlene.echols@gmail.com



SMART Public Hearing Meeting
Question & Answer Report
19-Aug-20
Webinar ID 916 7272 6624

Actual Start Time: 8/19/2020 11:18:00 AM, Actual Duration (minutes) 116

# [Question Asker Name Asker Email

Wonderful changes! Telegraph service will be greatly improved. At 12 mile Meijer we need a raised raised concrete
platform with bus access on both sides - critical for LEVEL loading of ADA, Senior and all passenger to ease loading .
1] . . . . . . Frank smartbus@alisonc.net
with out requiring the lowering or deploy of ramp. Many problems at Taylor Meijer behind Wendy"s in the mud

and passegers crossing in front of bus

For long routes did you ever think to have two buses meet each other face to face half way so Riders will make the
2|next bus going further and have the buses do a turn to go back in their former direction. It would cut down the wait|Ahuffman fv3309@wayne.edu
time, example 9&12 mile routes.

3|To what extent would the extension of 462 FAST bus affect schedule adherence in the existing portion of the line? |Calley Wang fv3309@wayne.edu

Hello, My name is Alexa and | am attending today from Community Housing Network's PATH team. Thank you for
adding additional stops to proposed 462 route. Additional stops at chavez/baldwin and hope/baldwin center will o .
4 . . . . o ] Alexa K. pontiacdistrict2@gmail.com

be vital to the population whom utilizes HOPE and Baldwin center. This will be appreciated! How many stops

would be made there daily?

From Katie at Senator Bayer's office - the Senator greatly appreciates the recent changes to the 753 bus stops, . .
5 . . ) . Senator Bayer pilette.elizabeth@yahoo.com
particularly adding back in the Hope/Baldwin stop.

6|will there be a westbound 12 mile bus on Sunday? If not why not? lonherman thomashenry2003@yahoo.co

| have been very fruestrated with the fast bus serviceMéjth low frequency and overcrowding[l{f:b]ses are almost 10-20

Steven Hawrin rex48238@gmail.com
minutes latesdiere need to be a increase in frequency & @

8|When do you anticipate being able to resume normal, pre pandemic frequency of service on routes? Ramani Kakarala pilette.elizabeth@yahoo.com

9[for Beth Gibbons what's going on with face masks on the buses? will it continue until 2021? Wadsworth Sherrod  |yazbeckt@msu.edu




10

| am of the understanding that during COVID, busses became free. Has a payment since been added or are rides still
free? Thank you

Alexa K.

rex48238@gmail.com

11

Are passengers still boarding and de boarding from the rear door? Will we have to open the door ourselves to
board and de board?

Ramani Kakarala

rex48238@gmail.com

12

Thank you guys for all that you guys do to get people from point A to point b around the metro Detroit area and for
the people that live in the city of Detroit thank you so much | appreciate you guys.

Robert Pawlowski

rex48238@gmail.com

Actual Start Time: 8/19/2020 4:41:00 PM, Actual Duration (minutes) 74

# |Question Asker Name Asker Email

I’'m broadly in favour of the Baldwin corridor service improvements, but I’'m concerned about extending the 462 to

1|do this. FAST Woodward doesn’t have great on time performance. How will you balance lengthening an already Alison Chan frank_kalinski@yahoo.com
long route and maintaining or improving its on time performance?
Just wanted to clarify, will the 790 be running later than the existing 756 or will service still end around 6:00pm?

2|I've heard from students at Oakland University and OCC saying they wished the bus were a viable option for Corey Rowe 2juicy2hot@gmail.com
reaching evening classes, and I'd like to know if SMART has any plans in that regard.

3|Thank you! Corey Rowe calleywang@gmail.com

On the 275 S Telegraph Route- when riders are going south they are only dropped off on east side of street.
My residents cannot safely cross to frequent businesses on the west side of street. Any consideration as to a safe
crosswalk in that area.( Near Square LkRd?

Councilwoman Megan
Shramski

akalasz@chninc.net

SenRBayer@senate.michigan.

5(I'm glad to see the fast Woodward going to great lakes. Because the Phoenix center is getting sketchy Elizabeth Pilette gov
6[From Thomas from wayne terminal telegraph route how many buses are going to be on each routes bigbe lonherman@hotmail.com
7|Will there be express service on the 275/375 rather it be north or south bound? aaron creative@hexagoncreativedet

Any chance looking at bringing the Kercheval 610 back going into downtown. |

Elizabeth Pilette

kakarala25@gmail.com




Will there be a stop on 790 at Squirrel & Auburn? Tom Yazbeck sherrod.emerson@student.oa

| would like to thank all of the employees and drivers & management at SMART for all you have done during this

aaron akalasz@chninc.net
pandemic. thank you may God bless you all @

Will the maps from your powerpoint by available for the public to view? aaron kakarala25@gmail.com

N

okay thank you aaron robertpawlowski890@icloud.c
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